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Subject: New KFC forms replacing Yum! Mobile forms (iForms) app 
Date: 11/30/21 
Region: U.S. Only 
 
Summary 
Starting November 30th, 2021 KFC U.S. is changing the way the pressure fryer annual inspection data is collected. The 
following is a communication provide by KFC regarding this change: 

 
New KFC forms replacing Yum! Mobile forms (iForms) app 
Effective Nov. 30, we are retiring the Yum! Mobile Forms (iForms) app and transitioning to KFC Forms. The 
new KFC Forms is a web-based application that will be used to complete Fryer Safety Checks going forward. 
 
Key Benefits 
• No more “synchronizing,” saving time and battery power! 
• Ability to review past completed forms and trend reports 
• Summary reporting after each form is completed 
 
ACTION: 
• To access the new forms please visit https://protect-
us.mimecast.com/s/_3tTCzpqKKfR51VNhg_Kn9?domain=yumsa.nextxnow.com 
• You will use your existing Yum! log in information (usernames are ABC1234 format) 
 
Question? If you need to reset your password or have any problems with the new platform, please contact 
the KFC Helpdesk at 800-435-7532 
 

 

 
Technical Memo 
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